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Summary
Marketing Theories in the New Digital Age

Shin-ichi Shirato

The Internet is a vast public web of computer networks and connects users of all
types around the world to each other. With the Internet explosion, we are
undergoing a great transformation of the new digital age. E-commerce has been
popularized rapidly among businesses (business to business) and business to
consumer. The purpose of this article is to clarify the characteristics and problems
of this new transaction system.

The number of Internet users in Japan reached 69.4 million in 2002,
corresponded to 54.5 percent of population. The number of broad band users
reached 19.6 million in 2002. It owed to the lowest rates based on the competition.
One study estimates the rate of BtoB e-commerce in the all BtoB trades in Japan is
6.99 percent and the rate of BtoC e—commerce in the all BtoC sellings in Japan is
1.02 percent in 2002.

As a result of the development of e-commerce, it may bring the enlargement of
market exchanges because e-commerce enables the lowering of market trading cost.
On the other hand, as Iwao Nakatani pointed out, it may bring the overshooting of
supply or demand side.

For consumers e—commerce is most useful when they seek for products and
services which they need or want with better convenience and lower costs. For
wholesalers e—commerce may threaten their raison d’étre because it will facilitate
direct tradings between manufacuturers and retailers or suppliers and customers.
For retailers it’ll be more profitable when they decide to select click & mortar

types.



