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The purpose of this paper is to figure out negative indices which are suitable for analysis of problems related to

information media for young people. A questionnaire survey on utilization of the internet communication or the

mobile-phone mail focusing on “unpleasant feeling” caused by them was performed for 114 university students. It

was shown that 79% students experienced “unpleasant feeling” and 91% students consider that “net education for

children is necessary”. Results suggest that “unpleasant feeling” as a negative index is deeply related with

“alienation” as a negative index rather than other indices such as “terrible words” or “use charge”. Results also

show that “receiving terrible words” is deeply related with “sending terrible words” rather than other indices such

as “number of mails per day” or “reply timing”. This may suggest that “terrible words” are induced by exchanging

some mails. This paper includes results of the questionnaire survey and considerations on them.

Key Words: internet, mobile-phone, information literacy, bullying
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