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Summary
Awareness of Unemployed Persons Receiving Vocational Training to

Become Certified Care Workers

Eiko Kato

The Government of Japan has recently established training programs for certified care
workers in the “vocational training system for unemployed persons’ to train and secure
social service human resources. In this study, adult students from varied age groups,
educational backgrounds, and professional careers, who had enrolled in these training
institutions for certified care workers, were asked to describe their understanding of
care and welfare and their learning during the training courses.

The obtained data were analyzed using the quantitative synthesis method (K]
method) and by text mining using a software called KH Coder. Based on the results,
the following six characteristics were identified in the learning process of adult students:
(1) T have a good impression (sense of values) of care at the training institution,”
(2) “I have studied about people together with the others,” (3) “I have learned an
important method of thinking during exercises,” (4 ) “T have learned the importance of
communication in the exercises and I have sensed the feeling of being a care worker,”
(5) I feel that knowledge is necessary to obtain a job and to be a certified care
worker,” and (6) ‘T have understood the importance of learning and human relations,
and I have shared different experiences with other students in the classes.” Exercises
are conducted at training institutions for certified care workers to influence the
transformation of adult students’ sense of values and job awareness with respect to care

and welfare.

Keywords Certified Care Worker Education,
Training program for unemployed persons,
Client, Text mining Analysis, and KJ Method
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