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Summary
Care Workers' Experties and Issues

— Comparison of results and practice from Literature Review —

Yumi Ishikawa

Care workers are responsible for providing welfare services to users; therefore,
examining their expertise is important. This study discusses the neglect of care
workers  expertise under the current policy and the issues in securing care workers
and the current long-term care insurance system.

First, we gained an understanding of the care worker training system and changes
in care work in recent years. Regarding the care worker training system, we found
that a simple training course was established to develop care workers in a short
period of time. Additionally, the introduction of a mandatory national examination
for graduates of care worker training facilities has been postponed indefinitely.
Regarding care work, we discovered that efficiency and productivity have been
prioritized, and a new concept of rewarding care workers for meeting "standard
quality” of service and improving a patient's physical functions is being adopted.

We then went back to our starting point, summarizing the discussions from
previous studies exploring the "expertise of care workers," and clarified the findings.
Furthermore, we discussed how the expertise of care workers is developed in actual

care settings and the problems therein.

Keywords care worker, expertise, care worker shortage, care worker policy
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